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November 30, 2009 
 
 
 
First Diversity Management Group 
560 East High Street 
Springfield, OH   45505 
 
Attn: Bruce Smith-Business Development Manager 
 
 
Mr. Smith: 
 
We would like to take the opportunity to thank you for all of your support and assistance 
you have provided for us throughout the year.  In the Fall of this year, our company 
experienced a spike in business and First Diversity was instrumental in supporting us 
during this busy time.  
 
We would especially like to convey our sincere thanks and appreciation to Erick Collins, 
Leann Agee, Jessica and Felicia for their daily assistance.  They have all been very 
professional, courteous and prompt in assisting us and worked diligently until our staffing 
needs were met.  If the quality of a company’s employees is an indication of future 
success, then First Diversity should have a very bright future. 
 
We look forward to working with you in the future and would highly recommend First 
Diversity to other employers who are looking for a responsive, professional and 
dependable staffing agency.   
 
 
 
Sincerely, 
 
Stratosphere Quality, LLC 


